
 
Getting started – Log into the Parent Portal 
 
 
The Parent Portal lets parents register their child for a club or trip, book parents evening, and 
manage payments all from their phone or computer. Parents can also check in on their 
child’s attendance. 
 
If you are having difficulty using Arbor, please contact your school. Please do not contact 
Arbor directly.  
 

 
What is the Parent Portal? 
 
The Parent Portal is our version of Arbor accessible to guardians on laptop, computer or 
mobile phones. 
 
 

Logging in 
 
When your school enables Parent Portal, they will send you a welcome email. This will have 
your login details and a link that will take you to the browser of the Parent Portal where you 
need to set up a password.  
 
Dear Parents, 
 
We write to inform you that we have recently changed our pupil information system to Arbor. Our new system has a 
parent portal which enables you to update your contact details, shows your child's attendance and book parents evening 
appointments. In time it will also be used for communications instead of Teachers2Parents and for online payments for 
lunches, trips and clubs instead of Tucasi. 
 
To create an account for the parent portal, you just need to set a password. You can do this by going to login.arbor.sc, 
clicking on ‘Forgotten Password?’ and following the instructions on screen. 
 
Your username is: username 
 
If you have any trouble setting up your password or creating your online account, please click here the Arbor 'how to 
guide'. Alternatively, please contact the school office on 01252 408218. 
 
Kind regards, 
Westfields Junior School 

 

 
 
Click the link, then Forgot your password? Add in your email address then click Reset password. 
 
If you have a child at more than one Arbor school, you will be asked to select the appropriate school. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://westfields-junior-school.uk.arbor.sc/?/home-ui/index


 
 
 
You’ll then receive another email. Click the link in this email to set your password.  

 
Create your password. You will then be logged in when you click Create password. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
As a security precaution, you will then be asked to confirm one of your children’s dates of 
birth. Once you click verify, you will now be logged in. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Your Homepage Dashboard 

The dashboard is the first screen that you will see. This gives a quick glance of the student’s 
daily timetable, notices and current attendance. 

You can return to this page at any time by clicking on the school’s logo or choosing 
Dashboard from any menu. 

• The Statistics section shows information about the student's attendance for the 
current term.    

• Guardian consultations - The Guardian Consultations section allows guardians to 
book time for Parents Evening meetings by selecting one of the available slots as per 
the School's setup. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://support.arbor-education.com/hc/en-us/articles/203792102-Booking-Guardian-Consultations-Parent-s-Evenings-on-the-Parent-Portal-or-Arbor-App


 

 

Booking Guardian Consultations (Parent’s Evening) on the 
Parent Portal 
 
You’ll see on your homepage whether there is an upcoming Guardian Consultation. 
 
In the case where no parents evening has been arranged, the section will state below: 
 
 
 
 
 
 
 
If a consultation event has been created but the self-scheduling has not yet been enabled by 
the School, the dates of the parents evening will be shown with a note of when self-
scheduling is available.  
 
 
 
 
 
 
 
 
 
 
 
 
When your school has enabled self-scheduling, you’ll be able to see when bookings are 
available.  

Click to access the booking page and select the meeting to book. 
 
You can download a list of the meeting you have booked as a PDF by clicking on the green  
button. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 
 
 
Click on the Time slot drop-down button and choose the time you would like to attend the 
consultation, and which Primary Guardians will be attending.  
 
If you can’t select a time slot, it means the staff memer has not been given a period of 
availability – get in touch with your school. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Make sure at least one guardian is ticked, or you’ll receive an error. 

 
 
 
The page will then reload and show that your booking has been successful.  
 

 
 
 
 
 
 
 
 



 
 
 
You can edit your booking by returning to the page and clicking on your booking. 

• Select a different time slot and click Reschedule meeting to change your slot. 

• Click Amend guardian to remove one of the child’s Primary Guardians or add them 
back into the meeting. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


